MSHO / Dual Solutions & MSC+ Referral Guidelines

Referrals Required

prior to receiving services from
any provider outside the
member’s care system for
services listed below:

No Referrals Required

for care or services received from
participating providers, physicians
or facilities listed in the column
below

No Referrals Required

Direct access by member for the
services listed in the column below
for par & non-par providers.

The Following EW Services:

Elderly Waiver Services
X5291 Residential Living
T2030 Customized Living
T2030TG Customized Living

Plus
X5363 Corporate Foster Care
S5141 Family Foster Care
S5165 Modifications &
Adaptations (requires
description on claim)
S5160 Emergency Response
System Installation
S5161 Emergency Response
System monthly service fee
T2028 CDCS

(The EW services/codes listed above
require specific payment instruction on
the referral from the Care System)

T1019 Personal Care Assistant
(PCA) Services

T2029 Supplies and Equipment
(requires description on claim)

Skilled Nursing Facility
Admissions
(SNF Admissions require specific
payment instruction on the referral
from the Care System)

Denied Referrals

All Rehab Therapy
64-Physical Therapy
23-Occupational Therapy
46-Speech Therapy
02-Allergist
81-Ambulance

(Non Emergency Transportation)
20-Anesthesiology
45-Audiologist
25-Cardiologist
14-Colon & Rectal Surgeon
03-Dermatologist
82-Durable Medical Equipment
33-Endocrinologist
01-Family Practice
29-Gastroenterologist
30-Hematologist
59-Homecare
92-Infectious Disease
04-Internist
31-Nephrologist
05-Neurologist
06-Neurosurgeon
36-Oncologist
08-Ophthalmologist/Optometrist
21-Optician
09-Orthopedist
10-Otolaryngologist

Outpatient Hospital Services
13-Plastic Surgeon
27-Podiatrist
48-Pulmonary Disease
16-Radiology

Reference Labs/Pathology
32-Rheumatologist
17-Surgeon
68-Surgi-centers
24-Therapeutic Radiology
18-Thoracic Surgeon
87-TMJ Specialist
19-Urologist
37-Vascular Surgery

Ambulance (Emergency)
Emergency Services
Chiropractic Services

Mental Health & Substance Abuse
(Must use the member’s Care System
designated provider)

Obstetricians/Gynecologist

Urgent Care
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