
 

Copayment Description Enhancement 
 
New copayment descriptions are now displayed on the Medica.com eligibility transaction 
screens. Historically, Medica has displayed shortened copayment descriptions (e.g., OV for office visit, 
and UC for urgent care). These changes are being made to make the descriptions easier to read as well as 
to be HIPAA-compliant. Below is the list of enhanced descriptions. 
 

Enhanced Copayment Descriptions 
 

CHIROPRACTIC 
DURABLE MEDICAL EQUIPMENT 
EMERGENCY ROOM 
EMERGENCY ROOM1 
EMERGENCY ROOM2 
EMERGENCY ROOM SERVICE CENTER 
EYEGLASSES 
EYEWEAR 
HOME HEALTH CARE 
INPATIENT HOSPITAL 
INPATIENT HOSPITAL1 
INPATIENT HOSPITAL2 
INPATIENT HOSPITAL SMDC 
MENTAL HEALTH INPATIENT HOSPITAL 
MENTAL HEALTH OFFICE VISIT 
MENTAL HEALTH SUBSTANCE ABUSE1 
MENTAL HEALTH SUBSTANCE ABUSE2 
MENTAL HEALTH VISIT GROUP 
MINUTE CLINIC 
OFFICE VISIT 
OFFICE VISIT1 
OFFICE VISIT2 
OFFICE VISIT EXCLUDING PREVENTIVE CARE 
OFFICE VISIT PRIMARY CARE PHYSICIAN 
OFFICE VISIT SPECIALIST 
OFFICE VISIT SURGICAL 
OFFICE VISIT WELL CHILD 
PEDIATRIC WELL VISIT 
PHARMACY 
PHARMACY1 
PHARMACY2 
PHYSICAL THERAPY HOSPITAL/OP 
PHYSICAL THERAPY PHYSICIAN 
PREVENTIVE CARE OFFICE VISIT 
PREVENTIVE CARE OFFICE VISIT1 
PREVENTIVE CARE OFFICE VISIT2 
PRIMARY CARE PHYSICIAN 
RX BRAND 
RX GENERIC 
RX NON-FORMULARY 
SPECIALIST 



 

URGENT CARE 
URGENT CARE1 
URGENT CARE2 
XRAY  
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