MEDICA.

2009 Provider College Training Calendar

January
Oakdale, MN-January 13th
Intro to Medica

Coordination of Benefits
EW Training

Minnetonka, MN — January 22™
Intro to Medica

Coordination of Benefits

EW Training

St. Cloud, MN — January 29"
Intro to Medica

Coordination of Benefits

EW Training

February

WebEx Training-February 12"
Intro to Medica

Coordination of Benefits

Fargo, ND — February 18"
Intro to Medica
Coordination of Benefits
EW Training

Fergus Falls, MN — February 24"
Intro to Medica

Coordination of Benefits

EW Training

Brainerd, MN — February 25"
Intro to Medica

Coordination of Benefits

EW Training

Duluth, MN — February 26"
Intro to Medica

Coordination of Benefits

EW Training

March

St Cloud, MN- March 17"
Introduction to Products
Overview of Medicare Policies
Life of a Claim

Oakdale, MN — March 19"
Introduction to Products
Overview of Medicare Policies
Life of a Claim

WebEx Training — March 25"

Introduction to Products
Overview of Medicare Policies
WebEx Training — March 26"
Life of a Claim

Items shaded are sessions that have taken place.

April

Duluth, MN — April 21*
Introduction to Products
Overview of Medicare Policies
Life of a Claim

Minnetonka, MN — April 23™
Introduction to Products
Overview of Medicare Policies
Life of a Claim

Fargo, ND — April 30"
Introduction to Products
Overview of Medicare Policies
Life of a Claim

May

St. Cloud, MN — May 5"
Medica’s Commercial Products
Prior Authorization Training
DME Specialized Claims Training

Minnetonka, MN — May 7"
Medica’s Commercial Products
Prior Authorization Training
DME Specialized Claims Training

Duluth, MN — May 12"
Medica’s Commercial Products
Prior Authorization Training
DME Specialized Claims Training

WebEx Training — May 14"
Medica’s Commercial Products
Prior Authorization Training
DME Specialized Claims Training
Oakdale, MN — May 19"
Medica’s Commercial Products
Prior Authorization Training
DME Specialized Claims Training

June
Minnetonka, MN — June 18"
SC/LC Life of a Claim

Resources for Helping Yourself
Registration Staff Training

Oakdale, MN — June 23"
SC/LC Life of a Claim
Resources for Helping Yourself
Registration Staff Training

St. Cloud. MN — June 25"
SC/LC Life of a Claim
Resources for Helping Yourself
Registration Staff Training

Please reference medica.com /Providers/Trainings and Events for class times and locations.

July
Duluth, MN — July 14®
SC/LC Life of a Claim

Resources for Helping Yourself
Registration Staff Training

Fargo, ND — July 21%

SC/LC Life of a Claim
Resources for Helping Yourself
Registration Staff Training

WebEx Training — July 29"
SC/LC Life of a Claim
Resources for Helping Yourself
Registration Staff Training

August
WebEx Training — August 27"
Coding Services & Policy Overview

September
Minnetonka, MN — Sept 25"
Coding Services & Policy Overview

Oakdale, MN — Sept 22™

Coding Services & Policy Overview

St. Cloud, MN - Sept 24"
Coding Services & Policy Overview

October

Fargo, ND — October 21*
Medica’s State Public Programs
Medica’s Medicare Products

Duluth, MN — October 27"
Medica’s State Public Programs
Medica’s Medicare Products

November

St. Cloud, MN — November 5"
Medica’s State Public Programs
Medica’s Medicare Products
Vision and Eyewear Benefits

Minnetonka, MN — November 9™
Medica’s State Public Programs
Medica’s Medicare Products

Vision and Eyewear Benefits

Oakdale, MN — November 17"
Medica’s State Public Programs
Medica’s Medicare Products
Vision and Eyewear Benefits
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