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Medica Provider Fact Sheet on Medica Dual Solution® 
 

Overview 

Minnesota Senior Health Options – MSHO.  This product is for members who are eligible for 

Medicaid and are 65+ years of age.  The Care System is assigned based on the member’s primary 

provider.  This program is offered in 33 counties throughout Minnesota.  There are over 9,000 

members enrolled in this product. 

 

Identification Card 
 

 
 

Group Numbers 

 

� 07XXX 

 

Program Features  

� Medicare and Medicaid products are purchased under one combined package. 

� DHS contracts with subcontractors capable of providing the full range of integrated 

primary, acute and long-term care services on a capitated-risk basis. 

� Eligible members may receive coverage of all Medicare parts A and B, and coverage of 

all services under the current home- and community-based waiver (Elderly Waiver). 

� A care coordinator is the member’s primary contact for assessing all benefits.  
 

 

Care Systems:  
A Care System consists of a system of providers that span the continuum of care including 

doctors, nurses, clinics, hospitals, nursing homes and social workers.  A geriatric-focused care 

team of doctors, nurses and social workers work together to coordinate the members’ services. 

Care systems for Dual Solution: 

� Evercare 

� Fairview Partners 

� Healtheast 

� Medica Care System (MCS) 

� North Clinic 

� St Mary’s Duluth Clinic (SMDC) 

� St. Mary’s Innovid Health (SMIH) 

� University MN – Physicians (UMP) 
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County Partners 
Medica has contracted to partner with several of the 33 participating MSHO counties. These 

counties are part of the Medica Care System. Care coordinators act on behalf of Medica for our 

members.  

 

We have Medica employed care coordinators in the following non-contracted counties: 

� Aitkin 

� Isanti 

� Koochiching 

� Lake 

� Mille Lacs 

� Pine 

 

 

MSHO Network 
� Care Systems contract with primary care providers to be included in their care system. 

� Dual Solution utilizes the Medica Choice Network for specialty care 

� Complimentary Networks 

o Dental – CivicSmiles (through Delta Dental) 

o Mental Health – Medica Behavioral Health (MBH) 

o Chiropractic Care – ACN 

 

MSHO Membership Criteria 
� Qualify for Medicaid 

� Have Medicare benefits 

� Be at lest 65 years of age 

� Live in the service area 

� Willing to enroll – MSHO is a voluntary program 

 

Referral Process 
� Referrals are required for the payment of the following claim types: 

o Customized living 

o Foster care 

o Home modifications – code S5165 

o Generic Supplies and equipment – code T2029 

o Nursing Home stays – Medicare A stays or skilled stays 

o PCA  

o Lifeline – codes S5160 and S5161 

o Home Health Aids 

o Homemakers effective 12/1/09 
 

Claim Submission 
Claims should be submitted to: 

 

Medica 

PO Box 30990 

Salt Lake City, UT 84130 
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