MEDICA.
Medica Provider Fact Sheet on Medica Focus®

Overview

Medica has introduced a new product called Medica Focus' that utilizes a “Home Clinic”
provider network in the 8-county metro area — i.e., Anoka, Carver, Dakota, Hennepin, Ramsey,
Scott, Washington and Wright counties. Members will choose a home clinic as their primary care
clinic or “medical home” during their enrollment. Members will have open access within the
Focus network and will not need referrals. Each member of a family may choose a different home
clinic and may change this selection monthly.
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Medica Focus Home Clinic Provider Network
The Medica Focus provider network has more than 200 home clinics, including:
» Fairview Clinics
= FHSM (Family Health Services of Minnesota)
= Quello Clinic
*  North Clinic
= Lakeview Clinic
= Stillwater Medical Group
= Northwest Family Physicians
= Riverway Clinics
= Camden Physicians
*  North Suburban Family Physicians

Medica Focus Hospital Network
The Medica Focus facility network is currently limited to these 13 hospitals:
=  North Memorial Medical Center - Robbinsdale
= Ridgeview Medical Center - Waconia
= Lakeview Hospital — Stillwater
= HealthEast Bethesda Hospital - St. Paul
= HealthEast St. John’s Hospital - Maplewood
= HealthEast St. Joseph Hospital - St. Paul
*  Woodwinds Health Campus - Woodbury
= Fairview Ridges — Burnsville
= Fairview Southdale Hospital - Edina
»  University of Minnesota Medical Center Fairview - Minneapolis
=  University of Minnesota Medical Center - Minneapolis (Riverside)
= Regina Medical Center - Hastings
* Monticello-Big Lake Hospital - Monticello




Specialty Network
These networks follow the Medica standard networks:
=  American Chiropractic Network (ACN)
=  Medica Behavioral Health (MBH)
=  United Resource Network (URN)
= Delta Dental
=  MedImpact

Most Medica Choice® network specialists are in the Focus specialty network. Participating
specialists should be confirmed on Medica.com or in the Medica Focus print directory.

Focus Benefits
= In-network preventative care (routine physicals, eye exams, immunizations) is covered at
the standard benefit.
= The Medica travel benefit does apply outside the Medica service area (MN, WI, SD,
ND).
= Infertility treatment is an excluded service.

Pharmacy Benefits
The pharmacy benefits package for Medica Focus will mirror Medica Choice, except:
= Specialty drugs: Infertility and growth hormone medications are excluded.
= Cosmetic, weight loss and erectile dysfunction medications are excluded.
= Generic drugs are mandatory when available, member pays the difference between
generic and brand drugs.

Claim Submission
Claims should be submitted to:

Medica
PO Box 30990
Salt Lake City, UT 84130

Electronic payer ID 94265

Reimbursement
= Claims from Medica Focus contracted providers will be paid at the Medica Choice-
contracted rates.
= Non-par or non-network reimbursement will apply for those Medica Choice providers
designated as non-participating for this product.
= Medica’s non-par process for reimbursement means that the patient will receive payment
directly from Medica for any services by a non-par provider.
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