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Medica Provider Fact Sheet on AccessAbility Special Needs Basic Care (SNBC) 

and Complete Solution 

 
Overview 
These plans are specially designed to address members with certain chronic conditions and disabilities. 
The plans are designed to improve quality of care and offer special clinical programs to accommodate 
groups with distinct health care needs. Medica AccessAbility for individuals with physical, 
developmental or mental disabilities and Medica Complete Solution for individuals with one of the 
following chronic conditions: Dementia; Chronic Obstructive pulmonary Disease (COPD) or other lung 
disorders; diabetes, cardiovascular disease or heart failure.  
 
Individuals have either both parts or no parts of Medicare and Medicaid eligible or have Medicaid in 
order to enroll in AccessAbility. Complete Solution (Chronic Care) is not a Medicaid product. 

 
Identification Card 

         
 
Medica AccessAbility Solution Care Systems and Group Numbers 

� 05028- AXIS (Medicare/Medicaid) 
� 05029- Medica Behavioral Health (Medicare/Medicaid) 
� 05030- Medica Care System (Medicare/Medicaid) 
� 05053- AXIS (Medicaid only) 
� 05054- Medica Behavioral Health (Medicaid only) 
� 05055- Medica Care System (Medicaid only) 

 
Medica AccessAbility Solution Benefits 

o Medicare Part A, B and D 
o Medicaid 

� Over-the-counter drugs 
� Dental 

o Care coordination by care systems 
o Preventative services  
o DME 
o Hearing services 
o Vision services 
o Physical exams 
o SilverSneakers 
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Benefits covered by the county through the DD, TBI, CADI county waivers: 
o Waivered benefits, private duty nursing and PCA handled by the county 
o PCA 

 
Medica Complete Solution Care Systems and Group Numbers effective through 12/31/09: 

o 05000 – Fairview Partners Care System 
o 05001 – North Care System 
o 05002 – Evercare 
o 05003 – Medica Care System 

 
 

Medica Complete Solution Care Systems and Group Numbers effective 1/1/2010: 
 

Complete Solution Care System Complete Solution Care System 
05003              MCS               Dementia 
05014              MCS               Chronic Lung 
05015              MCS               Diabetes 

05001           North Clinic          Dementia 
05010           North Clinic          Chronic Lung 
05011           North Clinic          Diabetes 

 
05002              EverCare        Dementia 
05012              EverCare        Chronic Lung 
05013              EverCare        Diabetes 

 

05000      Fairview Partners   Dementia 
05008      Fairview Partners   Chronic Lung 
05009      Fairview Partners   Diabetes 

 

 
 

 

Medica Complete Solution Benefits 
o Medicare Parts A, B and D included 
o Non-Medicare covered services 

� Inpatient Hospital Care – unlimited hospital days 
� Emergency Care – worldwide coverage 
� Yearly routine annual exams 
� Hearing services – annual routine hearing exams, $450 annual hearing aid benefit 
� Vision services – yearly routine vision exams, $125 eyewear benefit every 2 

years 
� Maximum out of pocket $3000 
� Health and wellness education program – SilverSneakers, Nurseline 
� Travel benefit up to $5000 applies 

 
Claim Submission 

Claims should be submitted to: 
 
Medica 
PO Box 30990 
Salt Lake City, UT 84130 
 
Electronic payer ID 94265 
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