
                                 NNeeww  PPrroovviiddeerr  FFllooww  CChhaarrtt 
 
 
 
 
 
 

 

Medica Network 
Manager to 
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is open to new 

providers for the 
particular specialty 

No Yes 

If Medica provider 
network is closed for 
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specialty, provider is 

notified and no 
contract extended 

 

Provider contacts 
Network 
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contracting with 
Medica 

Provider reviews 
contract  terms and 

signs agreement 

 

Physician and/or facility initiates the 
credentialing process by completing 

appropriate forms 
 (available on www.medica.com) 

Clinical Review 
Team (site survey 

completed if 
applicable) 

Credentialing 
Application 
Processed 

 

 

Contract 
negotiations 

stopped; provider 
notified they did not 
pass credentialing 

requirements 

Denied 

Approved! 

Negotiations 
with Provider 

 

Provider is able 
to begin seeing 

Medica 
members 

If Medica provider 
network is open for 

the particular 
provider specialty, a 

Medica contract 
manager will contact 

the requesting 
provider to begin 

negotiations 


